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Rename Union House Car Park as 

Pantiles Car Park  

For Portfolio Holder Non-Key Decision 

 

Summary 

Lead Member: Alan McDermott – Leader of the Council 

Lead Director: Lee Colyer - Director of Finance, Policy & Development  

Head of Service: Jane Fineman, Head of Finance, Procurement & Parking 

Report Author: Jane Fineman, Head of Finance, Procurement & Parking  

Classification: Public document (non-exempt) 

Wards Affected: Pantiles and St Marks 

Approval Timetable Date 

Management Board 14 May 2021 

Portfolio Holder 5 May 2021 

Cabinet N/A 

Report Published 14 May 2021 

Decision due not before 24 May 2021 

Recommendations 

Officer recommendation as supported by the Portfolio Holder: 

1. That the rebuilt “Union House Car Park”, Eridge Road (A26), is renamed “Pantiles Car 

Park”. 
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1. Introduction and Background 

1.1 Union House car park was closed in 2018 to enable the development of 1887 The 

Pantiles, by the developer Dandara. The developer agreed to replace the car park for 

public use and it is due to re-open in July 2021. This car park will be leased and 

operated by the council. 

1.2 The building that used to be on the site was called “Union House”, hence the name of 

the car park. However, since this has been redeveloped, it seems an appropriate time 

to rename the car park. 

2. Determining and agreeing the new name 

2.1 The criteria for determining the name were: 

- It should be simple and obvious to visitors and residents that this is a car park 

adjacent to the Pantiles 

- It should reflect as closely as possible, what people are likely to enter into website 

search engines or satellite navigation systems, in order that they should be taken 

directly to this car park when wanting to park at the Pantiles. 

- It should consider the heritage of the area 

- It should be short for practical signage 

- It should be acceptable to the key stakeholders in the town 

 

2.2 Key stakeholders were consulted on 26th April 2021. These included the Town Forum, 

Pantiles Traders, Target Follow, Business Improvement District, Borough Councillors 

for Pantiles & St Marks, Borough Portfolio Holder, Kent County Council Member and 

British Land. They were asked their views on various names and were asked to put 

forward their own suggestions. 

 

2.3 The most popular name from the consultation was “Pantiles Car Park” and it met all of 

the above criteria.  

3. Options Considered 

3.1 Leave the name as “Union House Car Park”. This would have been very confusing for 

the public as there is no obvious reference to the location anymore. 

3.2 “Pantiles Visitors Car Park” was popular with some (but not with the members of the 

Town Forum), however some felt that this was not sufficiently inclusive for residents 

who are just as welcome. 
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3.3 “Pantiles Pump House Car Park” and “Pantiles Spring Car Park” were also popular 

and had a stronger reference to the heritage of the area. However, they did not fit the 

search engine and satellite navigation criteria as closely and were lengthier.  

4. Preferred Option and Reason 

4. “Pantiles Car Park” is preferred as it meets all of the above criteria. 

Recommendation from Cabinet Advisory Board 

5. Implementation 

5.1     Parking Places Order for this car park will need to be varied. 

5.2     Signage made and new car park advertised with the new name. 

5.3     Payment machines programmed to reflect the name. 

5.4     Internal parking systems set up to recognise the name. 

6.1 Cross Cutting Issues 

A. Legal (including the Human Rights Act) 

Member approval is required either by Cabinet decision or by Cabinet portfolio holder 

decision 

Gina Clarke, Team Leader Corporate Governance Lawyer – 11 May 2021 

B. Finance and Other Resources 

Amending the name of the car park should make it easier for the public to locate it and use it. 

There are no additional costs associated with changing the name as the car park is new and 

signage etc has to be created afresh anyway. 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 

C. Staffing 

There are no staffing implications. 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 
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D. Risk Management 

No implications. 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 

E. Environment and Sustainability 

Signage will be created that will be compliant with The Traffic Signs Regulations and General 

Directions 2016, but the name is irrelevant to this. 

Section 40, National Environment and Rural Communities Act 2006 

40(1) Every public authority must, in exercising its functions have regard so 

far as is consistent with the proper exercise of those functions, to the 

purpose of conserving biodiversity. 

Section 85, Countryside and Rights of Way Act 2000 

85(1) In exercising or performing any functions in relation to, or so as to 

affect, land in an area of outstanding natural beauty, a relevant authority 

shall have regard to the purpose of conserving and enhancing the natural 

beauty of the area of outstanding natural beauty. 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 

F. Community Safety 

No implications 

Section 17, Crime and Disorder Act 1998 

17(1) Without prejudice to any other obligation imposed on it, it shall be the 

duty of each authority to which this section applies to exercise its various 

functions with due regard to the likely effect of the exercise of those 

functions on, and the need to do all that it reasonably can to prevent, crime  

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 

G. Equalities 

No implications 

Section 149, Equality Act 2010 

149(1) A public authority must, in the exercise of its functions, have due 

regard to the need to –  

(a) eliminate discrimination, harassment, victimisation and any other conduct 

that is prohibited by or under this Act; 

https://www.legislation.gov.uk/uksi/2016/362/made
https://www.legislation.gov.uk/uksi/2016/362/made
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(b) advance equality of opportunity between persons who share a relevant 

protected characteristic and persons who do not share it; 

(c) foster good relations between persons who share a relevant protected 

characteristic and persons who do not share it. 

H. Data Protection 

No implications 

Article 5, General Data Protection Regulation 2016 

1. Personal data shall be: 

(a) processed lawfully, fairly and in a transparent manner in relation to the 

data subject; 

(b) collected for specific, explicit and legitimate purposes and not further 

processed in a manner that is incompatible with those purposes; 

(c) adequate, relevant and limited to what is necessary in relation to the 

purposes for which they are processed; 

(d) accurate and, where necessary, kept up to date; 

(e) kept in a form which permits identification of data subjects for no longer 

than is necessary for the purposes for which the personal data are 

processed; 

(f) processed in a manner that ensures appropriate security of the personal 

data, including protection against unauthorised or unlawful processing and 

against accidental loss, destruction or damage, using appropriate technical 

or organisational measures. 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 

I. Health and Safety 

No implications 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 

J. Health and Wellbeing 

No implictions 

1. Areas of deprivation: Will the proposal have an impact (positive of 

negative) on those living in areas of deprivation within the borough (40% 

most deprived in the country). These are Sherwood, Southborough and High 

Brooms, Broadwater and Rusthall. 
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2. Healthier lifestyle opportunities: Will residents be more or less able to 

make healthier lifestyle choices such as physical activity (e.g. active travel, 

access to green spaces or access to leisure facilities), healthy eating (e.g. 

proximity or access to take away shops, allotments, food stores) and being 

smokefree 

3. Social and Community networks: Will the proposal make it easier for 

people to interact with one another e.g. encouraging community engagement 

4. Living and Working Conditions: does to proposal improve work or home 

environments, increase job, education or training opportunities, improve 

access to health services or housing 

5. General Socioeconomic, cultural and environmental conditions: Are there 

any other factors that may impact the above 

Jane Fineman, Head of Finance, Procurement & Parking – 14 May 2021 


